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SUMMARY 

Product Designer with 6+ years of experience designing enterprise SaaS, operational workflows, customer-facing 

experiences, and AI-assisted products. 

CORE SKILLS 

• Enterprise SaaS Product Design 

• Workflow Design & Optimization 

• Interaction Design 

• System Thinking 

• AI-assisted Design Workflows 

• User Behavior Analysis 

• Design Systems 

• Figma 

• Enterprise UX 

• Information Architecture 

• Operational Workflow UX 

• Visual Design 

EXPERIENCE 

Product Designer - Expeed Software Pvt. Ltd.  |  Apr 2023 – Present 

• Redesigned complex workflows to improve operational clarity, continuity, and ease of use 

• Worked on UX and workflow optimization for Saaslogic, Cargospot, CRM, and AI-assisted products 

• Applied system thinking to optimize complex, data-heavy interfaces 

• Used AI-assisted workflows to accelerate ideation, structuring, and problem-solving 

UX Designer - Expeed Software Pvt. Ltd.  |  Jan 2020 – Mar 2023 

       Transitioned internally from HR toward UX/Product Design while continuing HR responsibilities during the 

transition. 

• Worked on Saaslogic product workflows and usability improvements 

• Designed UX solutions for multiple B2B and B2C projects 

• Collaborated closely with development teams on workflow-focused interfaces 

HR Associate - Expeed Software Pvt. Ltd.  |  May 2019 – Dec 2020 

• Managed recruitment coordination and employee engagement activities 

• Collaborated with teams to improve internal operational workflows 

Senior Administrator - HC24 Limited (UK Based) |  Jun 2016 – Apr 2019 
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• Handled operational coordination and administrative workflows 

• Supported cross-functional communication and documentation processes 

SELECTED PROJECTS 

• Saaslogic - Subscription workflow redesign for enterprise and customer-facing experiences 

• Cargospot - Shipment creation workflow optimization for high-volume logistics operations 

• CRM - Lead profile redesign focused on information hierarchy, contextual actions, and workflow clarity 

• Zenith - AI-assisted e-commerce admin console focused on operational UX and AI-supported workflows 

EDUCATION 

• MCA - Sathyabama University, Chennai 

• BCA - Mar Augusthinose College, Ramapuram, Kottayam, Kerala 

• 12th - St. Augustine’s HSS, Ramapuram, Kottayam, Kerala 

• 10th - Sacred Heart GHS, Ramapuram, Kottayam, Kerala 

ACHIEVEMENTS & ACTIVITIES 

• Participant in Figma Makeathon 

• Conducted UX workshops and internal knowledge-sharing sessions 

• Led discussions on AI-assisted workflows and enterprise UX practices 


